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Knology MatrixSM 
Your One Connection to a Turn-Key Solution.

Matrix is a managed direct-to-the-desktop voice solution that 
requires no system capital investment. Knology ensures the 
network is up and running 24/7 and upgrades are handled 
transparently. You simply connect your office to Matrix and 
you’re good to go. Managing calls is easy through a  
dynamic online portal that puts you in control.

iPlexSM 

Boundless Capacity. Unlimited Flexibility.   
For businesses who prefer total control over their voice  
communications, Knology offers iPlex — a fiber-based solution 
that unleashes the power of an IP-PBX system. iPlex is more 
of a self-service solution offering incredible flexibility. You can 
track call volumes, and add or subtract calling capacity  
with ease.  

One connection, one number to call for service.  
The Plexus suite of communication services is delivered 
through a single secure and reliable, high-quality connection 
from one company. We own the network so there’s one  
number to call should you ever need assistance.

For seriously advanced communication services that  
deliver Speed, Security, Simplicity and Savings — Plexus  
is the answer.

Meeting today’s technology demands  
for business.

Historically, high-performance data networks were  
only available as enterprise solutions. In order to stay  
competitive, small-to-medium sized businesses are look-
ing for the same capabilities as the big guys, in a package 
that suits their individual needs. These businesses want a 
simple, reliable communications platform that offers high 
bandwidth and a secure connection that is affordable.

Most business technology decisions are driven by data 
needs. And with Knology, that connection is at the Plexus 
level. With Plexus, you may choose either a

1. �Pure fiber connection for boundless data  
capacity or 

2. �Hybrid-fiber connection that delivers speeds faster than 
DSL at a lower cost.

From here, the desired voice application is added. Knology 
offers two sophisticated voice applications from which to 
choose — Matrix and iPlex.

Plexus is Knology’s most advanced suite of communication services for business, delivering boundless data capacity and 
feature-rich voice applications with unmatched flexibility.
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Most business technology decisions are driven by data needs. And with Knology, that connection is at the Plexus level. 




