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What your business needs today may not be what it needs tomorrow. That's why Knology offers two crystal-clear fiber-based voice
application options designed to meet the needs of any size business. Backed by local, outstanding customer support 24/7.

KNOLOGY

Matrix

Knology Matrixsv

Your One Connection to

a Turn-Key Solution.

For businesses seeking a full-service, direct-to-
the-desktop solution, Matrix can take you to the
next level. Matrix is a managed, eminently scalable,
all-in-one voice system over fiber that requires no
system capital investment. Simply connect your
office to Matrix and you're good to go with the
boundless capacity of fiber.

KNoloGY'

Knology Matrix delivers:

* Simplicity. A single fiber connection

* Security. Through Knology's private, secure network

* Flexibility. No capacity issues, easily add, move or
change voice lines

* Affordability. There's no network equipment to buy,
or network managers to hire

* Software upgrades are handled remotely at no
additional cost

Advanced features include:

* Guaranteed call delivery

* Web portal access to manage your
communications the way you want.

* Call management options such as “find me—follow
me" that lets you program your phone to ring to
another number when you're away from your desk.

* Conference calling

* Four-digit dialing between your facilities

* Keep the same phone numbers

Traditional telephony services
Traditional voice services are designed for PBX connectivity, using Primary Rate Interface (PRI)
and deliver Direct Inward Dial (DID) capability, including all the features you need and expect:

Caller ID, Call Waiting and multi-functional voicemail.

www.knology.com

iPlexsV
Boundless capacity.

| Unlimited flexibility.

Our latest, innovative voice solution delivers
virtually unlimited capacity and flexibility
through a single fiber connection. iPlex
unleashes the power of an IP-PBX system
and allows businesses total control over
their communications. You'll enjoy simplicity,
savings, security and speed like never before.

iPlex delivers:

* The standards-based single connection for
your IP-PBX

* Speed. All the bandwidth you'll ever need

* Security. Advanced, privately managed fiber
network

* Scalability. Easily add/subtract voice lines
in just a few minutes

Sophisticated features include:

* Unlimited DIDs through a single connection

* No need for gateways or separate analog
lines or digital circuits

* Call traffic monitoring. Track patterns to
uncover missed opportunities

* Keep the same phone numbers

* Software provisioned. Add or remove
capacity as needed

KNOLOGY'

We're all connected.s™





